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NMonutunka OO0 "Tarnekc" B obnacTtu KayecTBa,
3KONOIMM 1 OXpaHbl NpodecCUoHanbLHOro 340poBbA U
©e3o0nacHocTHu

Komnanua OO0 "Tarnekc" 6Gonee 20 neT oOpraHusyeT MeXAyHapoAHble W
BHYTPUPOCCUICKME rPy30MNepeBo3kn Ana bu3Heca, a TaKKe Tamo)eHHoe odopmneHve wu
XpaHeHue rpy3os.

Mbl pabotaem 418 KOMNaHWIA, KOTOPbIM BaXXHbl HaAEXHOCTb, MEPCOHANbHbIA NOAX0A, U
BbICOKME CTaHOaPTbl CEPBUCA.

Onupascb Ha ONbIT M 3KCMEPTM3y HAaWeW KOMaHAbl, Mbl CO3[43EM WHAUBWUAYANbHbIE
IOTUCTUYECKUE pelleHus, obecneynBan cTabunbHOCTb Lienei NocTaBok, 6e30nacHOCTb rPy30B U
OTBETCTBEHHOE OTHOLLIEHUE K OKpY»Katollei cpeae.

B ocHoBe Hawei paboTbl - NPUHUMNBI  HAAEXHOCTH, NPOPECcCUOHANU3Ma,
KNMEHTOOPUEHTUPOBAHHOCTH U KPEAaTUBHOCTY.

Mbl CTPEMMMCA HE MPOCTO AOCTaBAATb TPy3, a ObITb NapTHEPOM, KOTOPbIA MOMoOraet
busHecy pa3BuBaTbCA.

B 6aukaliwme roabl komnanua OO0 "Tarnekc" cocpesoToyeHa Ha YCTOMYMBOM PasBUTUM
bu3Heca yepes TpU K/UYEBbIX HanpaBAEHUA:

1. Mbl ycunMBaem KAMEHTOOPUEHTUPOBAHHOCTb M UCMO/Ib3YEM MOAE/Nb PELUEHYECKUX MPOAAK -
rnyboko noHMmaem noTpebHOCTH KNMeHToB, GopMUpPyEM NEPCOHANM3UPOBaAHHbIE
NOTMCTUYECKME PELUEHUA U BbICTPAauBaeM JONTOCPOYHbIE MAPTHEPCKMUE OTHOLWEHMKS,
OCHOBaHHble Ha AOBEPUM U LLEHHOCTU pe3ybTaTa.

2. PazeuBaem rubKOCTb M YNPaBAAeMOCTb KOMNAHUK - GOPMUPYEM KyNbTypy HENPEPbLIBHOTO
obyueHun, afanTMPyEMCa K MU3MEHEHUAM BHELUHEN Cpebl, COBEPLUEHCTBYEM CUCTEMY
KOHTPO/IA PUCKOB M COBNOAEHMA HOPMATUBHbBIX TPebOoBaHWI, OPUEHTUPYACH Ha yyLllne
MEXAYHapOAHbIE NPaKTUKMK.

3. ®okycMpyemcA Ha MHHOBALMOHHOM M CTPaTerMYyecKOM PasBUTMM - BHEAPAEM COBPEMEHHbIEe
TEXHOMOTMW M METOAbl ONTUMMU3ALLMK NPOLLECCOB, NOBbILLIAEM NPOU3BOAUTENILHOCTD U Ka4ecTBO
6e3 yBennyeHuA 3aTpart, co343aBan NpouHbli GyHAAMEHT A5 POCTa M KOHKYPEHTOCnocobHocTH
000 "Tarnekc" Ha rnobanbHOM pbiHKeE.
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Komnanua OO0 "Tarnekc" 6epet Ha ceba obasaTenbCcTBa:

: [ OpHEHTaU,Hﬂ Ha KJIMEHTa U Ka4eCTBO ycnyr
ObecneunBatb BbLICOKOE M CTabuabHOE KayecTBO  JIOTUCTUYECKUX ycnyr, nOJAHOCTbH

COOTBETCTBYOLWMX TpeboBaHMAM KNUEHTOB, NPUMEHMMbIM HOPMATUBHbLIM U 3aKOHOAATENbHbIM
TpeboBaHUAM.

2. TlocrosHHOe ynyylieHue

Moapnep:uBaTb M HENPEpPbIBHO COBEPLUEHCTBOBaTb 3PPEKTUBHOCTb MHTErPUPOBAHHOW CUCTEMDI
meHegmeHTa (manee WCM), npoueccoB W yCAyr, HanpaBAeHHbIX Ha MNOBbIWEHKWE
YA0BNETBOPEHHOCTU K/IMEHTOB U YCTOMYMBOE Pa3BUTME KOMMAHUMK.

3. CobnogeHue TpeboBaHui

BbinonHATb BCe npumeHumble TpeboBaHMA 3aKoHoAaTenbcTBa Poccuiickoit Pegepauuuy,
MEeXAYHapOoAHbIX CTaH4APTOB M MHbIX 06A3aTeNbCTB, MPUHATBIX KOMMNaHWel B 061acTH KavecTsa,
9KOMOTUK U OXpaHbl TPYAa.

4. DKOJOrMYecKan OTBETCTBEHHOCTb
Mpeaynpexaate M MUHUMM3MPOBATL HEraTUBHOE BO3AEMCTBME Ha OKPYXKAOWY Ccpeay,
pauuoHanbHO UCNONb30BaTh PECYPChl U Pa3BUBaTb MHULMATMBLI ESG.

5. bes3onacHOCTb U OXpaHa 340pPOBbA
ObecneunBatb HesonacHble M 3[0pOBble YCNOBMA Tpyda ANA NPeAynpekaeHuMA TpaBM W

yXyALWeHUsa 340poBbA PabOTHMKOB, YKpPennaTb KyabTypy 6e30nacHOCTM M BOB/IEYEHHOCTH
nepcoHana.

6. YnpaBneHue pucKamu ¥ BO3MOXKHOCTAMM
CucTtemMHO BbIABNATb, OLLEHMBATb U KOHTPONMPOBATb PUCKM B 0BAACTM KA4ecTBa, 3KONOTUKU U

OXpaHbl TPyAad, @ TaKXe WMCNONb30BaTb BO3MOMHOCTM ANA NOBbIWeEHUA 3PPeKTUBHOCTM U
ycToinynsocti BusHec-npoLueccos.

7. PasBuTUE nepcoHana v BOB/IEYEHHOCTb
PasBuBaTh NpodeccMoHanbHble KOMNETEHLMW COTPYAHMKOB, BOB/IEKATb UX B AOCTUXKEHUE Lienei
UCM, dopmupoBaTh KyNbTypy OTBETCTBEHHOCTM, MHULLMATMBbI M MOCTOAHHbIX YAYYLIEHWHA.

8. OTKPbITOCTb U KOMMYHUKaLKUA

MoppepuBaTb Npo3payHbie U LOBEPUTE/IbHbIE OTHOLIEHUA CO BCEMM 3aMHTEPECOBAHHbIMMU
ctopoHamu, obecneynBas CBOEBPEMEHHOE M A0CTOBEPHOE MHPOPMMPOBaHWE O AEATENbHOCTU
KOMMaHuK B 061aCTU KauecTBa, 3KO/I0TMK U OXpaHbl TpyAaa.

9. Jlupepcrso v IMYHAA OTBETCTBEHHOCTb PYKOBOACTBA
[leMOHCTpUpOBaTb AMAEPCTBO U IMYHYIO NPUBEPIKEHHOCTb NMPUHLMMAM KauyecTBa, YCTOMYMBOro

pa3sBUTUA, OXpaHbl OKPYKatowei cpeapl u BesonacHoctn Tpyaa, obecneunsBas Heobxogumble
pecypcbl U ycnoBua gnsa peanusaumu uenei MCM. f\
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